Safety and suitability of premises, environment and equipment: Safety
Providers must take reasonable steps to ensure the safety of children, staff and others on the premises


Early Learning Daycare
8.11 Emergency Closure Procedure

Early Learning Daycare endeavour to be open as stated in our business terms and conditions without disruptions.  Where unforeseen circumstances dictate that closure of a nursery is unavoidable, all parties involved are kept informed and we aim to reopen at the earliest possible opportunity.  In the unlikely event that we have to close at times other than scheduled in the normal opening hours and dates, this policy must be applied to ensure that all have a clear understanding of the procedure which will take place.

An emergency closure is implemented in the following circumstances:

· When the building is unusable through accidental or malicious damage.

· When the premises are unusable due to required emergency maintenance works.

· When an outbreak of illness within the nursery requires closure in line with Health Protection Agency and/or Ofsted guidelines.

· When severe weather conditions might prevent staff and parents from reaching nursery premises.

· When a sudden staff bereavement means that it is impossible to maintain the correct ratios of suitable adults to children.

In the event of any of the above incident occurring, it is the nursery Managers responsibility to inform the Company Director’s as a matter of urgency.  It is also the responsibility of the Nursery Manager to inform al parties involved about the remise closure, parents, staff or contractors.  It is also the Nursery Managers responsibility to report the closure to the relevant authorities such as, Ofsted, Health Protection Agency, Health & Safety Executive and RIDDOR, depending on the circumstances of the closure.
The Nursery Manager must use all communication channels available (phone or e-mail) to keep parents informed with regards to the re-opening of the premises.

In the event of an emergency closure after a session has started, parents will be called by the Nursery Manager and informed that they are required to collect their children as soon as possible.  If the closure is due to sickness, all staff members unaffected must remain in the premises until the last child is collected.

If the closure is due to an emergency that requires the building to be evacuated, all children and staff will be evacuated according to the current Fire Drill Procedures.  It is the Nursery Manager’s or the Fit Person in Charge’s responsibility to inform all relevant authorities/emergency services.  The Nursery Manager/Fit Person in Charge must take all staff and children to a place of safety and remain with ten until the last child has been collected.
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